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In one paragraph
You apply for free. When a university sends you an offer letter, you choose Standard, Plus or
Premier and pay Orbuni's service fee for it, on Whop. Tuition always goes straight to the
university. We cannot promise admission or a visa, because those decisions are not ours. Our
team starts working for you the day you pay, so if the service cannot be completed, or you stop,
part of the fee comes back: 10% on Standard, 20% on Plus and 30–40% on Premier. If your visa is
refused you choose: take that refund, or carry your file over to the next intake for free.

1. Who this agreement is between
This agreement is between you (the student, or the parent or sponsor paying for the student)
and Orbuni, a partnership of Nurudeen Muhammad Abdulkareem and Godfrey Emmanuel
Wudaba, operating from Istanbul, Türkiye, at myorbuni.com ("Orbuni", "we", "us"). Payments
are processed for us by Whop, which appears on your statement.

2. When you pay
• Applying is free. Creating an account, choosing programmes and submitting applications

cost nothing.

• The service fee is due only after a university sends you an offer letter, when you
choose a package.

• You pay once. Premier can also be paid in two equal parts, 30 days apart; the second part
is taken automatically from the same payment method, and then payments stop.

• Any cashback you earned in Challenges is taken off before you pay.

3. What each package includes
Standard — $800. University and programme selection; application preparation and
submission; every document checked before it is sent; every update from submission to offer
letter; acceptance steps after your offer; a named Orbuni counsellor.

Plus — $1,650. Everything in Standard, plus visa assistance (what to prepare and how to
apply — Orbuni is not a visa agent), airport pickup when you land in Türkiye, and arrival help in
your first days.
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Premier — $2,650 (or 2 × $1,325). Everything in Plus, plus a trusted visa agent in your own
country, escort from the airport to your university for registration, an Orbuni agent with you for
up to 2 days after you arrive, residence-permit (ikamet) application support, and help with local
registrations.

Extra services. Any package can add extra services from your portal at any time — for
example airport pickup ($150) or an escort from the airport to your university for registration
($200). You book the date, pay on the same page, and see who is coming for you.

4. What is not included
• University tuition and deposits. These are paid by you directly to the university, into the

university's own account, with the university's own receipt. Never to Orbuni and never to a
person.

• Government fees — visa, residence permit, translations and notarisation, insurance.

• Flights, rent and living costs.

5. What we cannot promise
• Admission is decided by the university.

• A visa is decided by the consulate or immigration authority.

• A scholarship band is only certain once the university confirms it to you in writing.

We promise a process, honest advice and the work described in section 3.

6. Refunds
Our team starts working for you on the day you pay — choosing universities, checking
documents, preparing your files — so the service fee is never refunded in full. When a refund is
due, this is the share of the fee you paid that comes back:

• Standard ($800): 10% — $80.

• Plus ($1,650): 20% — $330.

• Premier ($2,650): 30% to 40% — $795 to $1,060. The team sets the exact share from the
Premier services already delivered: the more that has been done for you (for example
housing arranged or a visa agent already working on your file), the closer it is to 30%. We tell
you the figure and the reason in writing.

When a refund is due

• Orbuni cannot complete the service you paid for — for example, your visa is refused.

• You decide to stop before the service is complete.

If your visa is refused, you choose. Take the refund above, or keep your file open and we
carry your service over to the next intake (usually the next academic year) at no extra fee. If
you carry it over and later decide to stop, the same refund still applies.

Extra services (airport pickup, escort to your university and similar) are refunded in full if you
cancel at least 48 hours before the booked time, and not after the service has taken place.

No refund is due once the service you paid for has been delivered (you are registered at your
university), if we stop because a document you gave us was forged or altered, or if you stop
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replying for 60 days in a row.

• Tuition and deposits paid to a university are refunded only on that university's own terms; we
will tell you what they are before you pay and help you claim.

• Ask for a refund by writing to hello@myorbuni.com with the subject "Refund". We answer
within 5 working days; an approved refund goes back through Whop to the payment method
you used.

7. What we need from you
• Genuine documents and true information. A forged or altered document ends the service

immediately.

• Replies in time. University and visa deadlines are not ours to extend.

• Using the Orbuni portal for documents — never WhatsApp.

8. Your information
We use your details and documents only to deliver this service, as described in our privacy
notice. Partner agencies who referred you can see your application status, never your
documents.

9. Problems and disputes
Tell us first at hello@myorbuni.com with "Complaint" in the subject — we reply in writing within
5 working days. Please contact us before opening a dispute with your bank or Whop; most
problems are fixed faster that way. This agreement is governed by Turkish law, without
removing any protection your own country's consumer law gives you.

10. How you accept
You accept this agreement by ticking the box before paying and typing your full name at
checkout. We keep a record of the version, date, time, your name and email. You can read this
agreement at any time at myorbuni.com/#agreement, and ask us for a copy.

Masterclass terms
What you get

The Scholarship Masterclass — every lesson, for life, inside your Orbuni portal and on Whop,
including lessons we add later.

Refunds

Changed your mind? Write to hello@myorbuni.com within 7 days of paying and we refund the
$10 in full.

Fair use

The lessons are for you. Please do not copy or resell them.

Partner Growth Program terms
What you get
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The Partner Growth course for life, inside your Orbuni partner portal and on Whop, plus
coaching calls with the Orbuni team for 3 months from the day you pay.

Refunds

Write to hello@myorbuni.com within 7 days of paying and we refund you in full — as long as no
coaching call has taken place yet.

Fair use

The course, scripts and templates are for you and your agency. Please do not copy or resell
them.

Extra service terms
What happens

Your booking goes straight to the Orbuni team. We confirm who is coming for you, with their
name and phone number, at least 24 hours before.

Changes and refunds

Change the date or cancel from your portal. Cancel at least 48 hours before the booked time
and you get the full price back; after the service has taken place it is not refundable.

Delays

A delayed flight is not a problem — send the new time and we adjust. If we cannot come at all,
you get the full price back.

Version 2026-09-24 · The live version is always at myorbuni.com/#agreement.


